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Communication Guide

How the school may
communicate with families

Used to contact student
families for urgent matters or
if their child has been hurt/ill.

Used by school to publish
celebrations, successes
and community events.

Comprehensive information
shared for prospective and
current families, including:
policies, enrolment forms
and booklists.

How parents/ carers may
communicate with the school

Communicate an urgent
message or query.

Like, comment and share
posts.

Response by school is not
immediate.

First place for parents/
carers to gather general
school information.

Communication via Compass

Class weekly learning
reflections &

weekly update.
Upcoming info-sharing,
upcoming dates/events.
Whole school updates

o Parents/carers can notify
absence/ withdrawal.

e Toread class and
schools weekly
snapshots.

Emails sent to the
community where necessary

Parents/carers email school

general enquiries
notify absence/s
withdrawal

Follow-up text for
unexplained absence/s.
for an important reminder
Used to contact families
for urgent matters

Reply texts are
unavailable

Reply to SMS via link to
Compass App

General school initiatives,
events and celebrations
shared twice a term.
Available on the school
website.

Read about events and
school based information.



https://www.brabhamps.wa.edu.au/
https://www.brabhamps.wa.edu.au/
https://www.brabhamps.wa.edu.au/
https://www.brabhamps.wa.edu.au/
https://www.brabhamps.wa.edu.au/
https://www.brabhamps.wa.edu.au/
https://www.brabhamps.wa.edu.au/
https://www.brabhamps.wa.edu.au/
https://www.brabhamps.wa.edu.au/
https://www.brabhamps.wa.edu.au/
https://www.brabhamps.wa.edu.au/
https://www.brabhamps.wa.edu.au/
https://www.brabhamps.wa.edu.au/
https://www.brabhamps.wa.edu.au/
https://www.brabhamps.wa.edu.au/

